
All Essential Caregivers must schedule their visits before 
coming to the building. Please check-in at the front desk 
when you arrive.

Only those who are designated as Essential Caregivers 
by the resident(s) they are coming to visit will be 
allowed in the building.

All visitors of Ebenezer communities will be screened 
for symptoms and COVID-19 risk using our Wellness 
Screening Tools which includes a temperature check  
at each visit.

Please sanitize hands upon entering the building.

Essential Caregivers must wear a visitor’s badge with 
the name and apartment/room number of the residents 
they are visiting. 

Personal Protective Equipment

Essential Caregivers must supply their own masks and 
face shields. We may have extra on hand, but we 
cannot guarantee PPE will be available. If we do supply 
a face shield, please return it so it can be sanitized.

Building Access

After checking in, proceed directly to the apartment of 
the resident you are visiting.

Please maintain appropriate social distance while 
traversing the common areas. 

While in the building, the EC may only visit their 
resident’s apartment and not have other residents  
come into the apartment during the visit.

Stay in the resident’s apartment/room. You may go to 
the laundry room or garbage room if needed. You 
must wear a mask and a face shield while traveling to 
these areas.

Taking resident out of the building

The EC is only allowed to take residents out of the 
building for medical appointments. Any resident who 
leaves the building for any other reason than a medical 
appointment may be asked to quarantine within their 
apartment for 14 days.

COVID-19 Symptoms

Essential Caregivers must inform us if they develop a 
fever or symptoms consistent with COVID-19 within  
14 days of a visit to the resident. 

If the resident develops symptoms or tests positive, we 
will inform the Essential Caregiver. You cannot visit when 
a resident is positive for COVID-19 or symptomatic, 
unless the visit is for compassionate care. If an outbreak 
occurs in the community this exception to the visiting 
restrictions may be suspended.
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